ECGrid® Interconnect Tracking Service

Service Brief:

ECGrid® Tracking for VAN Interconnect Traffic!

. . . ECGrid is a new service, available from your VAN, that dramatically
ECGrId Delivers: improves EDI Interconnect operations.

Real-time Tracking: Like a FedEx®
shipment, ECGrid tracks all interchanges
from the moment they enter the system,
along every step across the network, and
through delivery confirmation. All logs are
kept for seven years in archives.

Improved Interconnect reliability
Comprehensive tracking
Interactive reporting

Low-cost service

Immediate issue resolution is finally here for Interconnects. Troubleshooting

Proactive Monitoring: ECGrid follows all and delivery status is available through easy to use, web-based reports.
interchanges through the anticipated route. Proactive monitoring generates notification alerts for potential or actual
Any anomalies are instantly reported to all problems.

involved parties for quick issue resolution.

e Ask your VAN for ECGrid today!

Interactive Reporting: Various interactive

reports allow Trading Partners and VANs to
immediately determine the status of any A ECGrid{SM) - Mailbag 450723 - Microsoft Internet Explorer
interchange or mailbag on the infrastructure. | Ble Edt Mew Favortes Ioos Help

Third-Party Accountability: With ECGrid,
the VANs are our customers. In traditional
Interconnects, the VANs are competitors.
Our mission is to get the Interchanges
through the Interconnects, period. When
any problems arise, we are accountable to
the VANs and to their customers.
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Instant information
for all Interconnects,
via Web browser
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Detailed tracking log
displays current
delivery status
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Actual mailbag manifest report detailing Interconnect tracking
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At last... VAN
Interconnect Tracking

For only pennies per
transaction...
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Checkpoint: 03/13 /02 15:21: 53
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Suspense.
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ECGrid mailbag status monitor page
instantly displays up to the minute
routing status for Interconnects

Technology and Security

ECGrid is a mission critical Value Added
Interconnect Network for VANs. Our
architecture and protocols have been
extensively examined by the largest
VANSs, and have been found to be
technically superior to any other system
available.

ECGrid utilizes a distributed processing
architecture, which eliminates single
points of failure, maximizes scalability,
and promotes EDI industry growth.

Security extends beyond current
Interconnect implementations, utilizing
encryption over a secure, 128-bit IPSec
VPN for 100% of traffic.

Ask your VAN
for ECGrid!

Go to www.ECGrid.com to

send a request to your VAN
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ECGrid®: The Interconnect Problem
Solved For Trading Partners

Why do Interconnect Transactions get lost?

e VANs are competitors.
e Interconnects are based on agreements between competitors.

¢ No two Interconnects are implemented alike; each one is a custom
connection.

Don’t get caught in the middle. Get ECGrid.

The Interconnect Tracking Service

After recognizing the frustration incurred by VANs and Trading Partners
alike in establishing, supporting and tracking Interconnect traffic, Loren
Data Corp. built the first standardized VAN Interconnect infrastructure three
years ago: ECGrid.

ECGrid is a service, currently available to all VANs, that substantially
improves Interconnect reliability, and includes real-time tracking, proactive
monitoring, interactive reporting, and third-party accountability.

Features

e Real time tracking for all Interconnect traffic
e  Proactive monitoring and alerts
e Interactive reporting

e  Centralized technical support

Improved Interconnect Service
Imagine if your local phone service operated like VAN Interconnects:

I'm sorry, we don’t connect with US West. Your call cannot go through
I'm sorry, it is no longer “strategic” for us to connect with Bell Atlantic
I'm sorry, we have an outage with Ameritec, it is their fault

I'm sorry, we keep dropping calls to Pacific Bell, it is their fault

I'm sorry, all the calls to Verizon are garbled, it is their fault

Interconnects can be as predictable as long distance phone calls. ECGrid
allows all VANSs to reliably Interconnect with every other VAN, allowing all
your documents to be consistently delivered to all your trading partners.

It's your data, it's your Trading Partner, and it's your money. You deserve
better. Now you can get it. ECGrid: The Interconnect Tracking Service.

ECGrid®  800-745-6736
4640 Admiralty Way, Suite 430 info@ECGrid.com
Marina del Rey, CA 90292  www.ECGrid.com
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